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1. introduction
Thank you for purchasing Redline Racer. We hope you’ll have as much fun playing it as

we have had developing it. Come and visit the Redline Racer pages on the Ubi Soft web

site (www.ubisoft.com). Tell us what you think of the game, get technical help, hints and

tips and of course lots, lots more.  Also, while you’re there, don’t forget to register your

copy of Redline Racer.

Hang on to your helmet!
Redline Racer is a spectacular and challenging motorcycle racing game that, for the first
time, brings a pure 3D arcade racing experience to the PC.  As you blast through ten
stunning tracks from all over the world, you’ll discover a large variety of special effects
that will enhance your racing experience.  The excitement will reach a new level when you
live the Redline Racer online experience.  Not only is Redline Racer a must-have for 3D
board owners, it’s pure fun!

2. installation
A. auto installation

Redline Racer features AutoPlay technology, which means that you will be prompted to
start installation when you insert the CD into the drive. If AutoPlay is not active on your
machine, simply follow the instructions below, ‘Installing without AutoPlay’.
Once the install program is running just follow the on-screen prompts and soon Redline
Racer will be up and running on your machine.
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B. installing without autoplay

a. Insert the Redline Racer CD-ROM into your CD drive. 
b. Double click the ‘My Computer’ icon on your desktop. 
c. Double click the Redline Racer CD icon.
d. Follow the on-screen prompts. 

C. uninstalling

If for any reason you wish to uninstall the game there are various ways to do this. Here

are two: 

a. Re-insert the Redline Racer CD into your CD drive. 
b. It will AutoPlay presenting you with the options to ‘Run’, ‘Uninstall’ and ‘Quit’. 
c. Simply click ‘Uninstall’ and follow the on-screen prompts. 
Alternatively: 
a. From Windows, click ‘Start’ then move up to ‘Programs’. 
b. Move to the games directory (the default is Criterion Studios). 
c. Click on the ‘Uninstall Redline Racer’ icon. 
d. Follow the on-screen prompts and Redline Racer will be removed from your system.

3. running redline racer
Once installed you can start the game by selecting the Start button on your Windows
desktop, then ‘Programs’ and locate the Program group you selected during installation
(the default is Criterion Studios). Select Redline Racer and the game will begin loading.
Alternatively just insert the Redline Racer CD into your CD drive and from the AutoPlay
screen select ‘Run Redline Racer’.



4. Controls 
A. default Settings

These are the default keyboard settings after installation. They can be changed and you
can also configure the game to use a joystick or mouse (see B).

Left Left cursor key
Right Right cursor key
Accelerate Left Shift key
Brake Left Ctrl key
Up Gear Up cursor key
Down Gear   Down cursor key
Turbo A key
Signal Z key
Pause race Escape key

function keys:
F1    Help
F2   Toggles through camera views.
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B. how to change your controls

keyboard
a. From the ‘Main Menu’ click on ‘Configure’. 
b. Next, click on ‘Controls’. 
c. A screen will appear listing the bike actions and the relevant control method.
d. Say for example you want to change the accelerate action. Click on ‘Accelerate’, then

press the new key you wish to use, it will then change to the new key.
e. Continue until you have assigned all the controls. 
f. Click ‘OK’ when you’re done. 
Note: When you leave Redline Racer the configuration is saved so you will only need to
do this once (unless you change your mind or reinstall the game).

joystick
This guide assumes that your joystick is set up, plugged in and configured. If it’s not,

then check out ‘Why doesn’t my joystick work?’ in the Troubleshooting section of this

manual. 

a. From the ‘Main Menu’ click on ‘Configure’. 
b. Next, click on ‘Controls’. 
c. A screen will appear listing the bike actions and the relevant control method.
d. By default it’s set to use the keyboard.
e. To change this click on the control you want change e.g.’Accelerate’, then press the

joystick button you wish to use (let’s say Fire). The Accelerate control changes to the
new action (i.e. Button One). 

f. Then change all the other controls. So, to change ‘Turn Left’. Click on ‘Turn Left’, then
pull the joystick left. The action changes to ‘Joy Left’. 

g. Continue until you have assigned all the controls. Then click ‘OK’.
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Note: When you leave Redline Racer the configuration is saved so you will only need to
do this once (unless you change your mind or reinstall the game). 

force feedback

Redline Racer includes Force Feedback support. Once you have configured your Force
Feedback joystick in Windows you should be able to turn it to ‘on’ in the Configure
Controls screen. 

mouse
a. From the ‘Main Menu’ click on ‘Configure’. 
b. Next, click on ‘Controls’. 
c. A screen will appear listing the bike actions and the relevant control method.
d. By default it’s set to use the keyboard, therefore the game needs to be configured for

the mouse.
e. Click on ‘Accelerate’, and then press the mouse button you wish to use (e.g. the left

button). The Accelerate control changes to the new action (i.e. Mouse left button). 
f. Then to change ‘Turn left’. Click on ‘Turn Left’, then move the mouse to the left. The

action changes to ‘Mouse left’. 
g. Continue until you have assigned all the controls. 
h. Click ‘OK’ when you’re done. 

Note: When you leave Redline Racer the configuration is saved so you will only need to
do this once (unless you change your mind or reinstall the game).
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5. quick start
Each time you load Redline Racer you will be taken to the game’s splash screen. Click

‘Start’ to go to the Main Menu (see below for an explanation of each of the Main Menu

buttons). From here you can choose to start racing straight away or configure your

sound, graphics and control settings. To get help at any time press the F1 key. To begin

racing straight away just follow the step-by-step guide below:

a. Run the game using one of the methods explained above.
b. Click ‘Start’ to leave the splash screen.
c. Before you can start racing you’ll need to enter your name. The default name is

“Redline”, however, any races you play will automatically be saved using this name so
it is probably a good idea to enter your own unique name. To do this click on the name
box and type in your name. Alternatively, use the arrow keys to scroll through the
letters until you get to the required letter and then click ‘Select’. When you’re finished,
click ‘OK’.

d. Next choose your team. Use the arrow keys to scroll through the available options and
when the team you want to join is displayed click ‘OK’ to move on. On this screen you
can also select ‘Male’ or ‘Female’ rider as appropriate.

e. Next you are presented with the game’s Main Menu. From this menu you can access all
the functions of the game. For example if you want to play a straightforward Arcade
game, click on ‘Arcade’.

f. Now choose your track. You can browse through all the available tracks using the arrow
keys (more tracks will become available the better you get). If for instance ‘Sierra
Dorado’, a track set in the scorching desert sun appeals to you, find it, then choose the
difficulty level by selecting the appropriate button.  You can now click ‘OK’.
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g. Next, choose your bike. All the bikes handle differently and some are better suited to
certain types of track. ‘Sierra Dorado’ is a dry desolate place and solid tarmac roads
mean fast racing. So the most suitable bike would be one with a high top speed. The
characteristics of the bikes (top speed, acceleration, handling and braking) are
displayed in a graph below each one. Select a bike and click ‘OK’ when you’re ready.

h. Finally, choose the bike’s transmission. ‘Automatic’ transmission will let the computer
change the bike gears for you. After some practice it’s worth trying out the ‘Manual’
gearbox as with a bit of skill you can squeeze that extra bit of power from the bike.
Click ‘OK’ and off you go.

6. more information on racing
At the end of each race you’ll get a race results menu that allows you to start the race
again, view an action replay, view the highest scores or exit the race. Exiting the race
takes you back to the Main Menu. 

When you first start playing, not all of the game’s features are available. It requires skill
to gain access to all available bikes and tracks! For example, some of the tracks and bikes
will appear as ‘Not available’. To gain access to these and other tracks, reverse tracks and
more bikes you must win each of the previous tracks at increasing difficulty levels. 

When you finish each game your progress is saved (using the name you entered at the
start or the default name). If you wish to play the game from scratch you can enter a
different player name using the configure options.

For more hints and tips on how to access more tracks and bikes and how to get better at
the game visit our web site (www.ubisoft.com) using the link provided in the Main Menu. 
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7. the main menu
From here all other screens can be reached. Here is a breakdown of each of the options:

arcade

This starts an Arcade race where you will race against a number of computer controlled
opponents. The more races you win, the more different tracks and bikes will become
available to you.

time trial

Use this option to practice each course and develop your driving skills. The fastest laps
and races are recorded in the Best Times chart. After your initial race a ghost rider (who
will race your last race) will challenge you. You can’t hit him, but you can use him to
gauge your driving and push yourself even faster.

network

Selecting this option will begin a multi-player game. Here you can race against up to 7
other people on any of the available tracks (See ‘How to play a multi-player network
game’ Section 9).

configure

This brings up the Configuration Menu where you have the chance to change your team
and name, as well as sound and graphics options. (See relevant sections below for more
info).
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web page

If you have a valid Internet connection and browser then this will link you to the Redline
Racer Web page where you can find up-to-date info on the game and even some extra
things too! Once you have finished browsing the web site just exit from your browser
and Redline Racer will start up again.

demo

Here you can preview a track. The computer will race a bike around the track of your
choice. This demo will also load automatically if your computer receives no user input
for more than a minute. Once running just press the Escape key to exit the demo and
return to the Main Menu.

8. in-game configuration
A. how to change your name

The very first time you run Redline Racer you are asked to enter your name. If you want
to start a new game from scratch or change your name here’s how:
a. From the Redline Racer Main Menu, click on ‘Configure’. 
b. Click on ‘Name’. 
c. Look familiar? Just enter your name by either scrolling through the letters or by clicking

in the name box and typing it in. 
d. When you’re done, click ‘OK’. 

N.B. any races you win will be saved under the name that was entered at the start of the
race. So, if you enter a new name you will start the game back at the beginning, i.e. with
only 3 bikes and 3 tracks available.
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B. how to change the sound volumes

The in-game sounds are totally adjustable. To customize the sounds follow these steps:
a. From the Main menu click on the ‘Configure’ button. 
b. Then, click on ‘Sound’. 
c. Now just click and drag the sliders for each area of the sound:

‘CD-Audio’ adjusts the music volume. 
‘Effects’ adjusts the engine and spot effect volumes. 
‘Speech’ changes the volume of the in-game speech. 

d. When you’re done click ‘OK’ and your new volumes will be saved, even when you
leave the game.

C. how to change the graphics settings

Want even more detail? Or maybe just want things to be a little brighter; all this can be
done through the ‘Graphics Options’ menu. 
a. From the Main Menu select ‘Configure’.
b. Next Choose ‘Graphics’.
c. Now you’ll see a number of sliders that you can change, (details below).
d. To change these options just click and drag on the sliders and adjust them to the

desired level.
e. When you’re done click ‘OK’.
f. The options are saved when you quit so you should only have to change them once

But what do the graphics options actually mean?
Geometry Detail
Varies the amount of polygons used to draw the bikes and the riders. The higher this
setting, the more polygons will be used. The more polygons that are used the less
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angular and blocky the bike and rider will appear. (The higher detail, the more work the
computer has to do. Having the highest detail setting may slow the game down.)

texture detail

Varies the resolution of the texture maps used in the world. The higher the detail, the
higher the resolutions of textures will be used. This will allow you to see more detail in
the environment, and the image will appear sharper. (having high texture detail takes up
more memory. This may cause the game to take longer to load and might degrade
performance if Windows runs out of memory to store the textures. As with all the graphics
options it will depend on the power of your PC as to how high you can set this option.)

view distance

Varies the distance that can be viewed within the game. The higher the setting, the
further you can see into the distance. The further you can see, the more polygons will
need to be drawn. (This means that the higher the setting the slower the performance of
the game. On slower machines you may need to decrease this setting to get acceptable
performance.)

field of view

This setting varies how much of the world can be seen width and height wise. It is
equivalent of changing the focal length of a camera. The default field of view setting is
the middle of the range. At this setting the field of view angle is in the centre of the range.
This gives a field of view of 106º. The minimum field of view angle is 90º, while the
maximum is 118º.
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gamma correction

Gamma correction is a method of making colors appear more correctly on your monitor.
Every monitor and every video card has a different response to values input. Each color
will appear different from system to system. Gamma correction allows the user to alter
the colors that are displayed to compensate for these differences in hardware. Gamma
correction is only performed on objects as they are loaded into Redline Racer. You’ll see
the effect of the gamma correction once the game starts. Setting gamma correction to the
maximum will tend to make colors brighter and have less contrast. The minimum setting
will tend to produce a darker image with more contrast.

9. multi-player game

Redline Racer supports up to 8 player network games via Local Area Network (LAN/IPX),
Internet (TCP/IP) and modem. You can also play a 2-player game using a serial
connection. This section explains how to create new games and join existing ones using
each of these methods. 

If you experience any problems or encounter any errors when following this guide please
check out the ‘Network troubleshooting’ section below.

In any network game one player acts as the game ‘host’, i.e. that player will create a game
and then all the other players will connect to it. As host you choose the track on which
the game is to be played, the number of players in the race and whether any computer
bikes are to be included.
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A. LAN games

To play any game using your LAN you will need to ensure that each machine is properly
connected to the network and has IPX correctly installed. For more information see the
Network Troubleshooting section of this manual.

How to host a LAN game

a. Start Redline Racer on each PC and ensure that each player enters their own unique
name (so that they can all be easily identified in the race). 

b. From the Main Menu, click on ‘Network’. 
c. This will take you to the ‘Select Connection’ screen. Choose the connection type (in this

case choose ‘IPX connection for Direct Play’) and click ‘OK’. 
d. You will see a message telling you that the game is connecting to your service provider

and checking for existing games. Once successful you will see the ‘Select Game’ screen
which will display any currently available games. Click on ‘Create’.

e. The network game screen will appear. Your name will be displayed in the top left-hand
box. The seven boxes below your name will fill up as other players join the game. 

f. You can ‘talk’ to other players by typing in the box next to your name. Other people’s
messages appear next to their names. 

g. If you wish to include computer controlled bikes in the race click once on one of the
empty boxes and it will change to say ‘Computer’. (The maximum number of bikes is
always 8). Click twice more to remove the computer bike.

h. If you wish to prevent more than a certain number of players joining your game (for
example, if you want to play with 4 friends and don’t want anyone else to join) click
twice inside each box you wish to lock out. A padlock sign will appear in the box. Click
again to unlock it. 
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i.  Select the track and your bike. N.B. You can select any track that is currently available
to you, although, you may find that you have access to tracks that other players have
not (because you have progressed further in the game than they have). If this is the
case you will not be able to race on that track. 

j.  Each of the players who have joined your game will have a cross next to their name
when they enter this screen. Once they are ready to race, this cross will become a tick.
Once all players have ticks next to their names the OK button will appear in the bottom
right of the screen. Click OK and the race will start loading. 

k. The game will continue until all the players have crossed the finish line. Then, you will
be presented with the game result screen. From here you will be returned to the Main
Menu where you can start again. 

How to join a LAN game

a. Run Redline Racer and make sure you enter a name (this is used to recognize you on
the network). 

b. From the Main Menu click on ‘Network’. 
c. This will take you to the ‘Select Connection’ screen. Choose the connection type (in this

case ‘IPX connection for Direct Play’). 
d. You will see a message telling you that the game is connecting to your service provider

and checking for existing games. Once successful you will see the ‘Select Game’ screen
which will display any currently available games. Choose the one you wish to play and
click on ‘Join’. If there are no games available then you can either wait for a new game
to be started by someone else or you could host your own (see ‘How to host a LAN
Game’).

e. Now you will see the ‘Network Game’ screen. Here you can see a list of people who are
in your game and you can ‘talk’ to them by clicking in the box by your name and typing 
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a message. Their reply appears next to their name. 
f.  The Host may have included computer bikes in the race or may have chosen to ‘lock

out’ some places. A padlock icon inside the relevant box depicts the latter.
g. Now choose a bike and look at the track picture to see which track the Host has

chosen. 
h. When you are happy with your bike click OK so that the Host knows you are ready to

start. 
i.  Wait until all of the other players have joined the race - you will know when this has

happened as the track will automatically start to load. This may take a few minutes. 
j.  The race will end when everyone has crossed the finish line. 
k. Then, you’ll get a race results screen. From here you will be returned to the Main Menu

where you can start again. 

B. internet games

To play any game over the Internet you will need to have a valid Internet connection. You
may also need to know your IP address. For details of how to find out the IP address of
your machine and for more information on possible errors you may encounter please see
the Network Troubleshooting section of this manual.

How to host an Internet game

To host an Internet game, follow the instructions for hosting a LAN game above. However,
at step four select ‘Internet TCP/IP connection for Direct Play’ instead of ‘IPX’. This tells
the computer that you wish to use the Internet as your connection method. 
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how to join an Internet game

a. Run Redline Racer and make sure you enter your name (this is used to identify you in
the game). 

b. From the Main Menu click on ‘Network’. 
c. This will take you to the ‘Select Connection’ screen. Choose the service provider you

require (in this case ‘Internet TCP/IP connection for Direct Play’) and click ‘OK’.
d. A dialogue box will appear on screen. If you know the IP address of the person who

created the game, type it in now. If not, just leave the box blank and the program will
search for all available games.

e. If you have typed in an IP address the program will try to find and display that game. If
it cannot find the game a message will be displayed telling you this and providing an
explanation of the possible reason. For example, you may have entered an incorrect IP
address, the game may not be available or there may be a problem with your Internet
connection. 

f. If you left the dialogue box blank a list of available games that the program has found
will be displayed. Choose the one you wish to play and click on ‘Join’. (If there are no
games available then you can either wait for a new game to be started by someone else
or you could host your own.)

g.Now you will see the ‘Network Game’ screen. Here you can see a list of people who are
in your game and you can ‘talk’ to them by clicking in the box by your name and typing
a message. Their reply appears next to their name. 

h.The Host may have included computer bikes in the race or may have chosen to ‘lock
out’ some places. A padlock icon inside the relevant box depicts the latter.

i.  Now choose a bike and look at the track picture to see which track the Host has chosen. 



j.  When you are happy with your bike click OK so that the Host knows you are ready to
start. 

k.  Now just wait until all of the other players have joined the race - you will know when
this has happened as the track will automatically start to load. This may take a few
minutes. 

l.  The race will end when everyone has crossed the finish line. 
m. Then, you’ll get a race results screen. From here you will be returned to the Main

Menu where you can start again. 

C. modem games
how to host a modem game

a. From the Main menu, click on ‘Network’. 
b. This will take you to the ‘Select Connection’ screen. Choose the connection type (in

this case choose ‘Modem connection for Direct Play’) and click ‘OK’. 
c. This will take you to the ‘Select Game’ screen. Here you have two choices, ‘Join’ or

‘Create’. In this example you wish to host the game so click on ‘Create’.
d. A modem dialogue box will be displayed. Click ‘Answer’ and wait for a connection

from the other player. 
e. Once successfully connected you will be presented with the ‘Network Game’ screen.

From here follow the instructions above for hosting a LAN game from step ‘d’
onwards. 

how to join a modem game

a. From the Main Menu, click on ‘Network’. 
b. This will take you to the ‘Select Connection’ screen. Choose the connection type (in

this case choose ‘Modem connection for Direct Play’) and click ‘OK’.

18



19

c. This will take you to the ‘Select Game’ screen. Here you have two choices, ‘Join’ or
‘Create’. In this example you wish to join another game so click on ‘Join’.

d. A modem dialogue box will be displayed. Type in the number of the modem you wish
to dial and then click ‘Connect’. The modem will now dial the Host. 

e. Once successfully connected you will be presented with the ‘Network Game’ screen.
From here follow the instructions above for joining a LAN game from step ‘d’
onwards. 

D. serial connection

Two players can race against each other using a serial connection. To do this you will
need to have a null modem cable. Before commencing the steps below connect the
cable to both machines, noting the serial port you are using and ensuring that you use
the same serial port for each machine.

how to host a serial game

a. From the Main Menu, click on ‘Network’.
b. This will take you to the ‘Select Connection’ screen. Choose the connection type (in

this case choose ‘Serial connection for Direct Play’) and click ‘OK’. 
c. This will take you to the ‘Select Game’ screen. Here you have two choices, ‘Join’ or

‘Create’. In this example you wish to host the game so click on ‘Create’.
d. A Serial Port Settings dialogue box will be displayed. Check that the settings are

correct (and are the same for both machines) and click ‘OK’.
e. Once successfully connected you will be presented with the ‘Network Game’ screen.

Follow the instructions above for hosting a LAN game from step ‘d’ onwards. 

how to join a serial game
a. From the Main Menu, click on ‘Network’.
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b. This will take you to the ‘Select Connection’ screen. Choose the connection type (in this
case choose ‘Serial connection for Direct Play’) and click ‘OK’. 

c. This will take you to the ‘Select Game’ screen. Here you have two choices, ‘Join’ or
‘Create’. In this example you wish to join a game so click on ‘Join’.

d. A Serial Port Settings dialogue box will be displayed. Check that the settings are
correct (and are the same for both machines) and click ‘OK’.

e. Once successfully connected you will be presented with the ‘Network Game’ screen.

From here follow the instructions above for joining a LAN game from step ‘d’ onwards. 

10. troubleshooting
For basic technical support questions see below. If this doesn’t solve your problem try

our web site or contact our technical support department at (514) 490-0887 ensuring

you have the details of your computer’s specifications (processor speed, graphics card,

RAM etc.) and the exact details of your problem. 

Q: Why doesn’t my joystick work?
Is it plugged in correctly? 
Check all the leads to the computer and if you have a powered joystick, check that the
power supply is switched on. 

Have you configured your joystick under windows?
a. Open Control Panel.
b. Click on the ‘Joystick’ or ‘Game Controllers’ icon.
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c. Check that your joystick is listed in the box (This may just be a general name i.e.
‘Standard 2 button GamePad’).

d. Click on the ‘Calibrate’ button. 
e.  Follow the prompts - check that your joystick is responding to your movements. 
f.  When finished click on ‘Test’ and check that the cross moves with your joystick and that

all the buttons work. 
g. Your joystick is now configured to run under Windows. 
h. Restart Redline Racer and reconfigure the controls.

If this doesn’t resolve the problem please check that you are able to use the joystick with
another application to ensure that the problem does not lie with the joystick. 

Q: why don’t i have any music when playing Redline Racer?

Start the game with the CD in the drive.
Does the light on your CD signify that the CD is being accessed? If it does it means that
the CD is playing but you can’t hear it. Try the following:
a. Check that you have the Redline Racer CD-ROM in the correct drive 
b. Check the in-game and Windows volume settings. 
c. Check that your CD-ROM is connected to your soundcard 
If the drive light does not indicate that the CD is being accessed then check that you have
the CD-Audio Drivers installed.

When running Redline Racer you need the game CD to be in the drive that Windows plays
CD-Audio from. 
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check the in-game and windows volume settings

a. Start the game with the Redline Racer CD in the drive. 
b. From the Main menu choose ‘Configure’ and then ‘Sound’
c. Try dragging the CD-Music bar. Can you hear the music? 
d. If not, quit to Windows, open the Control Panel and click on the ‘Multimedia’ tab. 
e. In ‘Audio’, check that the ‘Show volume control on the taskbar’ is ticked. 
f. Close the Control Panel and double click on the little speaker in the bottom right corner

of your screen, next to the clock.
g.Check that the volume setting in the CD-Audio Bar is turned up and ensure that the

Mute box is NOT checked. 

check that you have the cd-audio drivers installed

a. Open Control Panel and click on the ‘Multimedia’ tab. 
b. Click on the ‘CD-Music’ tab.
c. If this is gray, then click on the ‘Devices’ tab and then on ‘Media Control Devices’.
d. Click ‘Add’ and choose ‘(MCI) CD Audio’ from the list (you may need your Windows CD

here).
e. After adding the driver, click on the ‘CD-Music’ tab and change the drive letter to be the

CD-ROM drive you wish to use. 
f. You may need to restart your computer at this point in order for the settings to take

effect. 
g. Insert the Redline Racer CD again and try playing the game. 

Check that your CD-ROM is connected to your soundcard
It gets a bit technical now. You’re going to need to open your computer for this one.  If
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you’re not sure how to do this or if your computer is still under warranty don’t attempt to
do it yourself. Get a professional to do it.
a. Open your PC and find the CD-ROM drive.
b. Is there a thin lead (usually grey) coming from the back of the drive? If so, follow it and

make sure it goes into your soundcard. 
c. If it’s not in your CD-ROM then check if it’s in your soundcard. If it is then find the loose

end and connect it to the CD-ROM drive. 
d. If you can’t find one then you will need to purchase one. 

For more information contact your dealer or the CD-ROM or Sound card documentation.

11. network troubleshooting
Q: Why can’t I access a multi-player game?

If you’re having problems with playing LAN/modem/Internet games please check the
following:
a. Is the network/modem connected properly? 
b. Are the correct drivers and protocols installed? 

Q: Is the network connected properly?

First check all of the cable connections to ensure that all the machines are actually
connected. Then check that you are connected to the appropriate service. The easiest
way to do this is as follows:

lan:
Try connecting to your network server. If you are unable to do this it is likely that there is
a problem with your connection rather than with the game. Contact your network
administrator for help.
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modem and Internet:

Try connecting to your service provider. If you are unable to do this it is likely that there
is a problem with your connection. Contact your service provider for help. 

Q: are the correct drivers and protocols installed?

a. Open the Windows Control Panel 
b. Double click on the ‘Network’ icon 
c. Check that you have an Adapter installed, if not click on ‘Add’, then ‘Adapter’. Then

choose your adapter from the list (This may require a manufacturers driver disk). 
d. When you have an Adapter installed check that you have the required protocols.

Common ones are IPX for LAN play and TCP/IP for Internet play.
e. You can add these by clicking on ‘Add’ and then ‘Protocols’. You may be asked for a

Windows CD to complete this task. 
f. You should now have the required network drivers installed.

If you are still having problems make sure that you have DirectX5 installed. This

should have been done when you installed Redline Racer. However you may have

deleted it by accident. If so reinstall it from the Redline Racer CD.
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A. explanation of multi-player error messages 

no browser or Internet connection found or incorrectly configured
The Redline Racer help system and web connection service need to use a web browser.
This error will be produced if it cannot find one. To correct this try installing a browser
such as Internet Explorer or Netscape Navigator. When connecting to the Web Site you
will also need an Internet connection set up. You may need to have some access
software running before trying to connect.

could not create network game

This may mean that you do not have the required network protocol installed or that you
are trying to create a game that already exists. See above for more info.

could not join network game

This occurs if you try and join a game that is already racing or if you do not have the
correct protocol installed. See above for more info.

could not connect to network service provider

This error will be given if Redline Racer cannot connect to a network. Check your
Windows settings and protocols. See above for more info.

ipx not installed

When playing a LAN or modem game you will need to ensure that you have IPX
installed on your machine. The easiest way to check whether this is the case is to try
and create a LAN game following the instructions above. If IPX is not installed a
dialogue will be displayed, both when you enter the network screen and again when
you try and create a game.
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To install IPX follow the instructions  below:
a. From the ‘Start’ button go to ‘Settings’ and then ‘Control Panel
b. Double click on ‘Network’ icon
c. In the Configuration window select ‘Add’
d. Double click on ‘Protocol’ and then select ‘Microsoft’
e. Select ‘IPX/SPX-compatible Protocol’ and click OK.
f. You will now be back at the configuration window. In the list of network components

double click on the Adapter and select ‘Bindings’.
g. Make sure that the box next to IPX/SPX-compatible Protocol is checked. 
h. Click OK
i.   You will have to restart Windows for the new settings to take effect.

How to find out your IP address

If you are acting as the game host in an Internet game you will need to provide other
people with your IP address. Your IP address may change each time you log on. In order
to find out your IP address during a particular session follow the instructions below:
a. From the Windows Start Menu select the MS-DOS Prompt
b. At the prompt type “winipcfg” (Win 95) or “ipconfig” (Windows NT)
c. Your IP address will be supplied on screen. Take note of it and then type EXIT to

return to Windows.
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13- Technical Support
Address: Ubi Soft Entertainment
5505 St.Laurent Blvd, suite 5000, Montreal, Qc, Canada, H2T 1S6
Phone: (514) 490-0887
Sales Information :1-800-UBI-SOFT
Internet:  http://www.ubisoft.com
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